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About the Alzheimer Society

Vision:
A world without Alzheimer’s disease and other dementias.
Role:
To offer support, information and education to people affected by
dementia, to increase public awareness of dementia, to promote
research, and to advocate for services that respect the dignity of the
individual.
Mission:
To alleviate the personal and social consequences of Alzheimer’s
disease and other dementias and to promote research.
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What is Dementia?

Alzheimer’s Disease

Dementia is a broad term for a set of symptoms that cause loss of
cognitive ability beyond that of normal aging and that may affect dayto-day functions. These symptoms include:

Alzheimer’s disease is the most common form of dementia. It’s
a progressive, degenerative and irreversible disease of the brain
which causes thinking and memory to become seriously impaired.
The disease was first identified by Dr. Alois Alzheimer in 1906. He
described the two hallmarks of the disease:

•
•
•
•

Memory loss
Difficulty with thinking, problem-solving or language
Loss of judgement and reasoning
Changes in mood or behaviour

•

Plaques: numerous tiny dense deposits scattered throughout the
brain where it is believed to become toxic to surrounding brain
cells as levels increase over time.
Tangles: twisted fibers that interfere with vital processes (such as
transportation of nutrients) that eventually “choke” off living brain
cells.

Dementia is irreversible and progressive, meaning that the
symptoms will gradually get worse as more brain cells become
damaged and eventually die.

•

Dementia is not a specific disease. While there are many types of
dementia, the most common types are:

Alzheimer’s disease eventually affects how a person thinks, feels
and acts. In general, the following will gradually be affected by the
disease:

•
•
•
•
•
•

Alzheimer’s Disease
Frontotemporal Dementia
Lewy Body Dementia
Vascular Dementia
Young onset dementia (any type of dementia that affects people
younger than 65).
Mixed dementia (more than one type occuring simultaneously).

The Alzheimer Society of Toronto provides support and
information to anyone affected by any type of dementia.

Mental Abilities:
A person’s ability to understand, think, remember and communicate
will be affected.
Emotions & Mood:
The ability to control mood and emotion may be lost.
Behaviour:
A person with dementia may start acting out of character. Some
common behaviours include repeating the same action or words,
hiding possessions, physical outbursts and restlessness.

If you want to learn more about dementia
call us today to speak to an expert or to
register for our Dementia 101 workshop.
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Physical Abilities:
The disease can affect a person’s physical co-ordination and mobility,
leading to a gradual physical decline. Over time, this will affect the
person’s ability to independently perform day-to-day tasks such as
eating, bathing and getting dressed.
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How We Can Help
Counselling and Information:
Our social workers are experts in both dementia care and
counselling. They offer safe, confidential sessions where you can:
•
•
•

•
•

Learn about dementia, including signs, symptoms and stages.
Find out how to access other programs and resources in the
community such as day programs and respite care.
Gain practical strategies to help cope with:
◦◦ Living with or caring for someone living with dementia.
◦◦ Caregiving stress and burnout.
◦◦ Challenges with communication and behaviour.
Get tools and info about planning for the future.
Learn about the latest research, treatment and medication.

Support Groups:
Support groups are a great way to share experiences while learning
from and connecting with other people in your community who are
facing similar situations and challenges.
Some of the support groups we offer include:

Our social workers provide free dementia support to anyone affected
by dementia in Toronto, including:
•
•
•

People living with any form of dementia
Family members of people living with dementia
Health-care providers working with people living with dementia.

The types of support provided include the following:
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•
•
•
•
•
•
•
•
•
•

Alzheimer’s Disease Support Group
Young Onset Support Group
Frontotemporal Dementia Support Group
Lewy Body Dementia Support Group
Living with Ambiguous Loss Group
Men’s Cooking Group
PSW Support Group
Vascular Dementia Support Group
Spousal Support Group
Adult Children Support Group

Call us at 416-322-6560 to speak to one
of our dementia experts today.
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How We Can Help
Workshops:

Music Project:

The Alzheimer Society Music Project was created in response to
overwhelming evidence showing the beneficial effects of music and
stimulation on people living with dementia.

Our social workers and public education coordinators regularly hold
free workshops, Active Living programs, and social events. Some
examples include:
•
•
•
•
•
•
•
•

Dementia 101
Understanding Behaviours and Communication Strategies
Caregiver Stress
ROM tour groups
AGO tour groups
Brain Health
Men’s Cooking Group
...and many more

Many of our programs and workshops are held at our 20 Eglinton
Ave. W. office and others are held at locations throughout Toronto.
Please check our online event calendar for more details.
View all upcoming workshops on our online calendar at www.alz.to
or call us at 416-322-6560 for more information.
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How it Works:
Once an application is approved we provide the person living with
dementia:
•
•
•
•

One iPod pre-loaded with songs personalized to the recipient.
One charging accessory.
One set of over-the-ear headphones.
Periodic updates and follow-ups.

Personalized music has the potential to act as a conduit of memory,
improve cognition and communication, improve mood and improve
overall quality of life.
Cost:
The Music Project is available at no cost to approved applicants.
Register Today:
Start experiencing the benefits of personalized music today. Go to
www.musicproject.ca or call us at 416-322-6560.
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10 Warning Signs of Dementia
Alzheimer’s disease is a progressive, degenerative disease of the
brain. Symptoms include loss of memory, difficulty with day-to-day
tasks and changes in mood and behaviour. People may think these
symptoms are part of normal aging but they aren’t. If you notice
any of these symptoms or changes in abilities or behaviour, it is
important to see a doctor.

6. Problems with abstract thinking
Someone with Alzheimer’s disease may have significant
difficulties with abstract ideas, e.g. not understanding what
numbers are and how they are used.
7. Misplacing things
Anyone can temporarily misplace a wallet or keys. A person with
Alzheimer’s disease may put things in inappropriate places: an
iron in the freezer or a wristwatch in the sugar bowl.

1. Memory loss that affects day-to-day abilities.
It’s normal to occasionally forget appointments, colleagues’
names or a friend’s phone number and remember them later.
A person with Alzheimer’s disease may forget things more often
or have difficulty recalling information that has recently been
learned.

8. Changes in mood and behaviour
Everyone becomes sad or moody from time to time. Someone
with Alzheimer’s disease can exhibit varied mood swings -- from
calm to tears to anger - for no apparent reason.

2. Difficulty performing familiar tasks
Busy people can be so distracted from time to time that they may
forget to serve part of a meal and only remember later. A person
with Alzheimer’s disease may have trouble completing tasks that
have been familiar to them all their lives, such as preparing a
meal or playing a game.

9. Changes in personality
People’s personalities can change in subtle ways over time. A
person with Alzheimer’s disease may experience more striking
personality changes and can become confused, suspicious or
withdrawn. Changes may also include apathy, fearfulness or
acting out of character.

3. Problems with language
Everyone has trouble finding the right word sometimes, but a
person with Alzheimer’s disease may forget simple words or
substitute words, making sentences difficult to understand.

10. Loss of initiative
At times, it’s normal to grow tired of housework, business
activities or social obligations, but most people regain their
initiative. A person with Alzheimer’s disease may become passive
and apathetic and require cues and prompting to become
involved.

4. Disorientation in time and space
It’s normal to forget the day of the week or your destination -- for
a moment. But people with Alzheimer’s disease can become lost
on their own street, not knowing how they got there or how to
get home.
5. Impaired judgement
A person with Alzheimer’s disease may experience changes in
judgment or decision-making, for example not recognizing a
medical problem that needs attention or wearing heavy clothing
on a hot day.

8

If you have any questions about warning
signs call us today at 416-322-6560.
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Dispelling the Myths
Over the years, many myths have evolved about what Alzheimer’s
disease is, who gets it and how it affects people who have it. These
myths can add to the stigma attached to the disease and stand in
the way of our ability to understand and help people with it. At the
Alzheimer Society, we believe the sooner we dispel the myths, the
better we’ll be able to respond to the reality.

MYTH:
FACT:

MYTH:
FACT:

Because someone in my family has Alzheimer’s
disease, I’m going to get it.
Although genetics play a role in the disease, fewer than 7%
of cases are associated with genes that cause the early onset
inherited familial form of the disease (FAD).
Alzheimer’s disease only affects older people.
Alzheimer’s disease is not a normal part of aging. While age is
the most significant known risk factor for Alzheimer’s disease,
most people do not develop the disease as they age.

MYTH:
FACT:

There is a cure for Alzheimer’s disease.
There is currently no cure for Alzheimer’s disease, but there
are medications and other approaches that, in the first few
years, can often successfully help with some of the symptoms
and improve quality of life.

MYTH:
FACT:

Memory loss means Alzheimer’s disease.
Many people have trouble with memory as they get older, but
that alone doesn’t mean they have Alzheimer’s disease. When
memory loss affects day-to-day function and is coupled with
lack of judgment or changes in communication abilities, it’s
best to speak to a doctor.

MYTH:
FACT:

Aluminum causes Alzheimer’s disease.
Although there’s been much research into the connection
between aluminium and Alzheimer’s disease, there’s no
conclusive evidence. There is currently no known cause or cure
for the disease.
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MYTH:
FACT:

Alzheimer’s disease is preventable.
There is no single treatment that can prevent Alzheimer’s
disease. There is, however, a growing amount of evidence that
lifestyle choices that keep mind and body fit may help reduce
the risk.

MYTH:

Vitamins, supplements and memory boosters can
prevent Alzheimer’s disease.
Many studies have been done in this area but the findings are
mixed and inconclusive. Research in this area is ongoing.

FACT:
MYTH:
FACT:
MYTH:
FACT:

MYTH:
FACT:

If I’m diagnosed with Alzheimer’s disease, my life is
over.
Many people with dementia live meaningful and active lives
for many years after diagnosis.
All people who have Alzheimer’s disease become
violent and aggressive.
Alzheimer’s disease affects each person differently. For the
person with dementia, the loss of memory and the resulting
confusion can be frustrating or frightening. But by learning
about the disease, adapting the person’s surroundings and
changing the way we communicate with the person, this type
of behaviour may become preventable.
People with Alzheimer’s disease cannot understand
what is going on around them.
Some people with Alzheimer’s disease understand what
is going on around them; others have difficulty. When we
assume someone does not understand, feelings can be hurt
unintentionally. A person with Alzheimer’s disease still needs
to be treated with dignity and respect.

To speak to one of our dementia experts
in person, call us today at 416-322-6560.

11

Stages of Dementia

Early Stage of Dementia
The term “early stage” refers to individuals of any age who have
mild impairment due to symptoms of Alzheimer’s disease. Common
symptoms include forgetfulness, communication difficulties, and
changes in mood and behaviour. People in this stage retain many
of their functional capabilities and require minimal assistance. They
may have insight into their changing abilities, and, therefore, can
inform others of their experience of living with the disease and help
to plan and direct their future care.
Early Stage Strategies:
Common Symptoms

Helpful Strategies

Forgetfulness

Use labels, notes, calendars,
alarms/timers, pill dispensers.

Difficulty learning new things
and following conversations
Alzheimer’s disease typically follows certain stages which will bring
about changes in the person’s and family’s lives. Because the disease
affects each individual differently, the symptoms, the order in
which they appear and the duration of each stage vary from person
to person. In most cases, the disease progresses slowly, and the
symptoms of each stage may overlap, often making the move from
one stage to another quite subtle.

Break tasks into steps, keep
group sizes to what is manageable and take breaks or rests.

Difficulty concentrating.

Follow routines, avoid
overstimulation and do one
thing at a time.

Problems with orientation
(e.g. getting lost, not being able
to follow directions)

Register with the MedicAlert®
Safely Home® program, ask
friends and family for rides and
use cabs.

The stages of dementia include:

Difficulty handling problems at
work

The person with dementia
should talk to their manager
about reduced hours or different
tasks / opportunities.

Mood shifts (e.g. depression)

Stay physically active, eat
nutritiously and remain socially
connected.

Coordination problems

Use safety features like handrails
and grab bars, remove items
that may cause tripping hazards
and improve lighting

•
•
•
•

Early Stage
Middle Stage
Late Stage
End of Life

The following pages will go into the details of each stage.
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Middle Stage of Dementia

Late Stage of Dementia

This stage brings a greater decline in the person’s cognitive and
functional abilities. Memory and other cognitive abilities will continue
to deteriorate although people at this stage may still have some
awareness of their condition. Assistance with many daily tasks,
such as shopping, homemaking, dressing, bathing and toileting will
eventually become necessary.

In this stage, the person eventually becomes unable to communicate
verbally or look after themselves. Care is required 24 hours a day.
The goal of care at this stage is to continue to support the person to
ensure the highest quality of life possible.

Middle Stage Strategies:
Common Symptoms

Helpful Strategies

Memory problems become more Use reminders and cues includpronounced
ing notes, pictures, signs or
seasonal objects.
Difficulty making choices

Limit number of choices to one
or two.

Mood shifts

Try looking at what emotions the
person is trying to communicate.

Behavioural changes

Remember that all behaviour is
a form of communication – try
to determine what the person
is trying to express (e.g. fear,
discomfort, frustration).

Prevading sense of loss or
insecurity

Reassure and comfort the
person.

Assistance required for activities
of daily living including dressing,
eating, bathing, using the toilet.

Keep things simple: clothes
that are easy to put on, siple
hairstyles, etc.

Changes in sleep / wake patterns Adjust scheduled activities to
times that are best suited to the
person with dementia.
Spatial problems
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Identify and adapt any potential
hazards in the home (e.g.
rugs that could be tripped
on). Consult an occupational
therapist for advice.

Late Stage Strategies:
Common Symptoms

Helpful Strategies

Difficulty swallowing food and
liquids

Ensure a comfortable, upright
position during and after a meal.
Allow plenty of time for the person to eat. Have several smaller
meals throughout the day as opposed to three bigger meals.

Skin breakdown and pressure
sores

If the person is confined to
a chair or bed, change the
person’s position at least every
two hours to relieve pressure.
Consult a health-care provider
about the proper technique to
lift and turn the person.

Maintaining bladder and bowel
function

Set a toileting schedule,
eliminate caffeinated drinks
(which stimulate urination),
provide adequate hydration and
use adult briefs and bed pads as
needed.

Infection

Pay careful attention to oral hygiene, treat cuts and abrasions
immediately and make sure that
the person receives an annual
flu vaccine.

Pain

Pay attention to body language
and nonverbal signs that may
indicate discomfort (e.g. wincing,
moaning).
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End of Life

Treatment Options

When the person nears death, comfort become the focus. As in the
care of any person living with a terminal illness, physical as well as
emotional and spiritual needs must be carefully considered and
attended to. Supportive care focuses on quality of life and comfort.
End of Life Strategies:
Common Symptoms

Helpful Strategies

Problems with circulation

Gently massage hands and feet
with lotion.

Skin breakdown and pressure
sores

Learn how to position the
person and prop with pillows.

Person no longer accepts food
and drink

Keep in mind that the person
is not starving to death -- the
body no longer needs the same
amount of energy. This is part of
the disease process.

The person may experience pain Watch for signs of pain and speak
or discomfort but awareness of
to your health-care provider
pain decreases
about pain relief strategies such
as medication and changing the
person’s position.
Fever

Consult your health-care
provider on the best ways to
keep the person cool.

Breathing may sound congested
or may change in rate, depth
and rhythm

No intervention is usually
necessary.

Vision may become blurred or
appear to be distant

Keep connected through touch,
by telling stories, reminiscing
about past events, playing music
that the person likes.

Irregular pulse, agitation and
restlessness

Reassure the person. If this
persists, look for causes of the
behaviour such as pain or thirst.
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There is currently no cure for Alzheimer’s disease, nor is there a
treatment that will stop the progression. Several drugs on the market
and some non-pharmacological treatments, however, may help slow
the progression and lessen symptoms.
Ask your doctor or a qualified health-care professional the following
questions about any treatment or product you are considering,
including natural health products:
•
•
•
•

What are the potential benefits or results of taking this product?
Is this the best product or approach to achieve those results or
are there better alternatives?
Is there evidence that this product is safe and effective?
What are the risks associated with taking this product?

Stay in touch with your health-care provider to discuss any side
effects and ensure that you continue to pursue the most effective
course of treatment as the disease progresses.
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Treatment Options

Adjusting to Changes

Pharmalogical Treatments:
There are several medications that can help with symptoms such as
memory decline, changes in language, thinking abilities and motor
skills.
Mild to Moderate Alzheimer’s Disease:
Three drugs are available for symptoms of mild to moderate
Alzheimer’s disease:
•
•
•

Aricept®
Exelon®
Reminyl®

These medications may be helpful for two to three years, possibly
longer. Eventually, nerve endings degenerate and drugs are no
longer effective.
Moderate to Severe Alzheimer’s Disease:
As Alzheimer’s disease progresses, the neurotransmitter glutamate
leaks out of nerve cells and is reabsorbed at levels that are toxic to
the cell. Ebixa® (also known as Memantine) works by blocking the
reabsorption of glutamate into nerve cells.
Healthy Living & Creative Programs:
The Alzheimer Society of Toronto is proud to offer an exciting range
of activities to enhance social inclusion, physical well-being and
explore the benefits of creative programs for people with dementia
and their care partners. Our goal is to:
•
•
•
•
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Promote all dimensions of active living integral to overall wellbeing.
Introduce people living with dementia to the benefits of physical
activity.
Engage participants in creative outlets that stimulate cognitive
abilities, participation and reminiscences.
Provide meaningful opportunities for social inclusion.

Caregiver Stress:
Supporting a person with Alzheimer’s disease requires a lot of time
and energy. While it can be a rewarding experience, it can also be a
very demanding and stressful experience. The health and wellbeing
of the caregiver, however, is just as important as that of the care
recipient and that caregivers need to take care of themselves in order
to provide the best possible care for someone with dementia.
Communication Challenges:
Although each individual is unique, dementia has a profound
effect on the language abilities of people living with the disease
and therefore affects the way they communicate. This language
degeneration is known as aphasia.
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Adjusting to Changes

Next Steps

The following changes are common among people with dementia:

Whether you’re a person with dementia, a caregiver or a health-care
provider, the Alzheimer Society of Toronto is here for you every step
of the way. Get in touch with us today to start taking advantage of
our free support and services.

•
•
•
•
•
•
•

Difficulty finding a word.
Creating new words for ones that are forgotten.
Repeating a word or phrase (perseveration).
Difficulty organizing words into logical sentences.
Cursing or using other offensive language.
Reverting to the language that was first learned.
Talking less than usual.

As the disease progresses, communication can become increasingly
challenging. Communication remains possible, however, at all stages
of dementia. What a person says or does and how a person behaves
has meaning and developing new communication strategies is crucial
for staying connected.
Behaviour Changes:
You may notice that people with dementia have times of agitation,
restlessness, wandering, anger, repetition or other behaviours. While
the progression caused by Alzheimer’s disease or other dementia can
affect behaviours, more often than not, behaviours are in response
to something within the person, their environment, a task being
asked of them or an approach being used with them.

□□ Speak to one of our social workers and dementia experts. Call us
at 416-322-6560 or visit alz.to/contact.
□□ Visit our website at www.alz.to for more information about
dementia and on the services we offer.
□□ Stay updated on Alzheimer Society Toronto news and upcoming
events that matter to you. Sign up for our e-newsletter at alz.to.
□□ Register for our free Dementia 101 workshop. It’s available both
in-person and online and is an ideal starting point for caregivers.
Call us today at 416-322-6560 or register for our online workshop
at alzeducate.ca.
□□ Register for one of our many free workshops or programs that’s
right for you. Whether you’re a person with dementia, a family
caregiver or a health-care professional, we’re sure to offer
something that will help you on your journey. Our event calendar
can be found at www.alz.to/calendar or you can call us at
416-322-6560 for more information.
□□ Apply for our free Music Project. Music is not only a great way for
people to connect but it can also improve the quality of life for
both the person with dementia and their caregivers. Apply online
at www.musicproject.ca or call us at 416-322-6560.
□□ If you can’t come out to one of our workshops or programs,
consider attending one of our webinars on AlzEducate. Please
visit www.alzeducate.ca.

We have a number of workshops that
help with changes and caregiver stress.
Register at www.alz.to or 416-322-6560.
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